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und: with Iowa Division of Banking since 1997.

chief responsibility is regulatory oversight of mortgage

ers/brokers, mortgage loan originators, and closinﬁ
agents. In that role I am responsible for establishing the
policies and procedures for the licensing and examination of
mortgage companies and closings agents; and the testing,
pre-license education, licensing, and continuing education of
mortgage loan originators.

e Responsible for establishing the IDOB’s participation in the
NMLS&R.

o Attended several CSBS, NACCA, and AARMR examiner schools
and has certification from the Education Foundation of State
Bank Supervisors as a Certified Mortgage Examiner.

e Current Chairman of Mortgage Testing and Education Board




rrent 271 (last year 231)
High 496 12/31/05
w 218 12/31/10

Brokers

(last year 42)
— High 328 6/30/06

— Low 41 6/30/11

e C(losing Agents
— Current 71 (last year 72)
— High 75 12/31/12




gage Loan Originators

urrent 2,650 (last year 1,514)

5,581 12/31/07

91/31/12

— New Apps average in 2012 — 45.17/month
— New Apps average in 2013 — 170.43/month
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trouble!

compliance may cause regulators to

Issue fines or revoke licenses.

e Non compliance may result in additional
examinations or investigations.

e Non comp

e Non comp
reputation.

lance may lead to civil litigation.

ilance may cause loss of



OVeltheraccountabilityand tracking o residential
MEKEAdE 102N BHGINALONS

= PIOVICENPIOLECLIONMO CONSUMETNS
= Reduceratd and
= Providerconsumerwithiniermation reganding MLE@s

o Institutions are expected to implement
appropriate policies and procedures

— Board Approved and on the intranet



uires each institution to register with the
nwide Mortgage Licensing System &
Registry (NMLS)

e Requires individual mortgage loan originators
(MLOs) to register with the Nationwide
Mortgage Licensing System & Registry (NMLS)

e Must register within 180 days of the date the
FDIC provides public notice of the availability of
the registry. (7/29/2011)




itutions will need to request an account and
ish Account Administrators to handle the
administrative processes.

— The NMLS Federal Registry requires each federally
chartered or insured institution to identify at least
two Account Administrators

e Administrator should not be an MLO
— HR/Compliance is recommended




LO means an individual who:
es a residential mortgage loan application; AND

2) offers or negotiates terms of a residential mortgage loan for
compensation or gain.

A residential mortgage loan means any loan primarily for
personal, family, or household use that is secured by a mortgage
on a dwelling or residential real estate upon which is constructed
or intended to be constructed a dwelling, including manufactured
housing and condominiums

Includes refinancing, reverse mortgages, home equity lines of
credit, and other first and second lien loans that meet the
definition of a residential mortgage loan




example, offering or negotiating terms of a loan

1) Presenting a loan offer either verbally or in writing,
including but not limited to, providing a TIL disclosure,
even if the offer is conditional, further verification is
necessary, or other individuals must complete the loan
process

2) Responding to a consumer’s request for a lower rate
or points by presenting the consumer either verbally or in
writing a revised loan offer that includes a lower interest
rate or lower points than originally offered




mployee who acts as a MLO is required to
register with the Registry, obtain a unique
identifier, and maintain his or her registration

Employees must complete an initial registration
with the Registry within 180 days from the date
the FDIC provides in a public notice that the
Registry is accepting registrations, and are
allowed to continue to originate residential
mortgage loans during this period




institution must require its employees to register and
in this registration, and are not permitted to allow
their employees to act as an MLO unless registered with
the Registry

o After the 180 day period expires, existing and newly hired
employees are prohibited from originating residential
mortgage loans without first registering

e A MLO's failure to register does not affect the validity or

enforceability of any mortgage loan contract made by the
institution that employs the originator




egistered MLO must renew his or her registration with
agistry annually during November 15t through
December 31st of each year

Failure to renew prohibits the employee from acting as a
MLO and the registration becomes inactive until such time
the registration requirements are met, which can be done

at any time during the year

Annual registration renewal requirements do not apply if a
MLO just completed registration less than six months prior

to December 31st




istration must be updated within 30 days of the
ence of the following events:

— a change in the employee’s name
— the registrant ceases to be an employee of the institution

— any of the employee’s responses to the information
required for registration become inaccurate

e A previously registered employee is required to maintain
his or her refqistration unless the employee is no longer a
MLO, even if, in any subsequent 12 month period, the
employee originates fewer mortgage loans than the
number specified in the de minimis exception provision




ccount Administrators:

o0 the NMLS site
. mortgage.nationwidelicensingsystem.orq/

— Click "Getting Started”for your company or institution
— Choose “Federal Registration”
— Follow the steps detailed for you on the “"Getting Started”
page
e For MLOs:
— Wait for instructions from your Account Administrator(s)



http://www.mortgage.nationwidelicensingsystem.org/

1firm the institution maintains a list of the registration
ers of its MLOs, and provides the registration number
0 any loan applicant that requests it.

e In satisfying this requirement, a institution may choose to:

— direct consumers to a listing of registered MLOs and their
registration numbers on its website;

— post this information in a prominently publicly accessible
area, such as a lobby or lending area notice; and/or

— establish a process that bank personnel provide the
registration number to consumers upon request.




nfirm that a registered MLO provides
her unique identifier to a consumer

— upon request;
— before acting as a MLO; and

— through the originator’s initial written
communication with a consumer, if any,
whether on paper or electronically.




S Consumer AGCESS
LIwLnienlscarnisiirriaraceass. ore)/

Ing/Stanted

=P/ moKigage-nationWidelIcEnSINgsyStem:org/Si/FESOUNRE
E5/Pages/GEtingStantedStateMIE@raspx

o NMIESTRESOURSENCERLET

= NGRs//mortgage:nationwidelicensingsystem:ord/Pages/Def:
ault.aspx

o NMLS Call'Center:
— 240-386-4444



http://www.nmlsconsumeraccess.org/

ective Januany 15,2009, Senate Eile 555 bBringsithe

gage licensing laws of the State! oif lowainte; compliance
WithiRthENederal Secureland all EriorcemientiorMorigage
2hagAcH 012008 SAEESACEY): lihe SAEE AGE reguires all
SiatesoNpassImMoRtgagelicensinglawsiandiregulations that
m%et OIFEXCEEM CErtaln nationalistandands estanplishedinrtne
G

. g%nBoved IndividugalfRegisthationreduirEmentsiirom ChapLer

o (Created a new Chapter titledlowa Code ChapterSs5Dlowa
Secure and Fair EnfercementiorMoentdade liiceEnsingrACH




age lloan Orginator defined as an individtual Who oy
ENSAtion O dain or N the EXPECLAtIoN| Off COMPERNSAtioN: OF gain

esidentialimortgageoantapplication o oliErs o NEJOLAES
enmsioiga residentialimortgage Ioan:

[DEESHEHIRCINHE Clercal or suppoert dUtiesH definedias: stubSequeEnt:
LerthENECEIPEeiRaresidentiali moertgage |oan application), the receipt;
COJIECHEREISHHULION, and analysis e infoRmMation COMMON oI thE
PrecESSING o UNCEMWHtInG eifa residentialimortgageioan; and
communicating With a cConsumenRte ebtain thenfermation NECESSanY,
o1 thE Precessing o Underwnting ol a residential mortgageioan; to
the extent that stichicommUunication doEs NELINCIUGEE OlfErng o
NEgotiating |oan rates or terms, B COUNSE!ING CONSUMENRS akouk
residentialfimortgage loan rates erterms: ASHOENG aS thEPENSON IS
anlagent off a licensee!




UREEgSeEnate Filers55) eachiindividualidefined as a montdadge |0an originator:
(MIN@) must meet Ilcensmg requirements thatiareincompliancewithithe
SAEETACE e comply:withtthernew law, allIMLE@simust dorthe foIIowmg

| SAEEVOrtgager Loan  Originateriest, WhiChNS COmprsedioirtwo
components g Nationalfcomponentiandia State Component IV IEOsimust
PASSIEaChHNEOMPONENTE Withia Score o 756 0 higher:

o Completer20Melrsiof pre-licensure education

o» BAltherzerafingenprntbackground checksthroughINMESHoRthEe pUPOSE of;
conductingrarmationalicriminalfhistenbackground checkithroughrthe Federal
Blreaureiflnvestigation

o Provide authorization terebtain arcreditrepontthroughiNMESIEIoWaNDIVISion
off Banking Wil reView the credit reporiaproVidedasipariOtiSidEermmination
of-financial responsibility fior eachimontdageoan erainator:




J ra" 10 apply ior the SAEE MLOicense includes $50/Icense
559 fortherbackgrotnd check; an NMISIprocessing
580, and $i3ffee torebtain'al Credit rEporit:

fEl fees for pre- |IC€I’ISII’IF testsiand pre-licensing
educat|on are charged andicollectedioutsidertherNMIES:



IRGIVIduals seeking torrenew  thelr SAEE MIEOHIceEnse Will need o
pIEtE 8T oS B continUING education (FECES):

HIhENCENIII nEEd toIbE NMLS-aPproved ContinUInNG education:

mustincltide sthoeurs ol FederalNawiand regulations; 2
HEUISIGIREIES that shallNnclUdeNnStHUCton on fald, CONSUMEr
PrOLECHON anEN Al IENAINGNSSUES and 2 hoUnS o thalning
related torending standardsHiorthernentiaditional Mertgage
preductmanket:




Ve SAEE M@ mUSE e covered under arsurety: bond that
[EIIEGLS the dollaramoetnt eifloansierdinated enraniannial basis:
(EOMPaNIES SPENSering) state-licensed SAFE MIE@simUust provide
EVIGENEENG al surety bend meeting: lowar reguireEmEents as: palit: of;
EIREOMPaNY lICENSE!

NihErbondamountrequIred torBEfIlEd andimaintalned by the
applicantishaliNbersetiandiadjustediastnecessany/ annualliyan
dceondance Withrthefellowingrscale, hased Gnrthe Vol Ume of;
esidentialimontgageroansimade; rginated faranged, Brokered;
Precessed), and tinderwntten) asithe Casemay e, by the
applicant erlicensee  during the precedingicalendaryears:

— [[oan’Amount" $0/—"100,000;,000/Bond $100,000
— [loan Amounts Over $100,000,000/Bond 1507000




ate Filer555 reguires that every company:
Ving| state-licensea MLEO@s must file'a
[ISHVIortgage Call'Report throtugh the NIMIES.
NnENNIMESHYIertgage CallfREpErt IS a statement
pircenditionren the company andits OpPEratioNSs
INCIUEINGMINaNCIal statements and production
ACUVILYAVoeIUMESHrEPOrted N al PESstatehasis:




NOREEN convicted of, or plead guilty, or NG contest: to, a fielony.
dURRGRHE /=Y Eal PEOH precedingl the date o the application; o
abany umepreceding the date o the application; I SUchfelony,
INVeIVedaniact oifiiatd, dISHeRESHY, O a breachi O thliSt; O
moeneylatindering




pI:JIicant hastdemonstrated financial responsibility, character, and

al fItRESS SUch asitorcommand the confidence o the: community;
Warantiardetermination that therapplicantwillloperaterhonestly;
aiyandierfficiently Withinrthe pUrpPoeSsES| oi this chapter: For PUrPOSES Off
URISESUSECHON, a PERSeN has SheWRthat the personis net financially:
esponsiIENVhEN the pErsen hasishewniardisfegandin the management
OirthEIIReWRNIRaRCIal condition: MIheE superintendent shiall net deny a
ICENSEONILHEISOIENaSISIORaniapplicant:siCreditiscorer JATdetermination
thatanindividbalihasinot sheowntinancialresponsibilitymayincliudebut
net belimiteditorcurrent eutstanding jUudgments; ExCept judgments selely;
asianestlteifmedicallEXpENSESy CUrnent outstanaing itaxdiIENSIGIOLhES
governmentliens orfilings; ereCiosureES WIthin the past threeN/Earsy oria
pattern o seriously delinguentiaccotntSIWIthin the past thieeNears:




License [

SRPER SAFE ACE

= CreaditREPOIt:

o CriminalsBackgreUunad CRECKS
— EVeryone has torsubmitiinGErpRntS
— Diffierence in felony: standards



o) SAFEVAGIHEXEmPpLSH redistered = MIE@s
romiState-licensing

— NMIESFstillfallewsiier a registered MLEOo
take and record edlcationana test results






Jse'reference materials
{eep a folder for compliance issues.

Seek help for questions you cannot answer
with your own research: IBA, IMBA, Iowa
Division of Banking, Federal Reserve Board,
Department of Housing and Urban
Development.

Periodic review of practices.




